Smart Camera

User Guide

The user guide is for reference only. Screenshots displayed
in this user's guide of the 'UBoxPro' app may appear differently
than those currently featured in your app as frequent updates
and improvements.

4G

We are committed to providing excellent after -
sales service.If you have any questions, please scan the QR code

1.DOWNLOAD AND INSTALL APP

(1.) Scan the QR code below and click install or search 'UBoxPro' on Appstore to
download and install.

2.APP REGISTRATION

1.Click “Register Now” option . (For better user experience, please allow all
permissions to avoid not receiving notifications)

® Please select country or region

CHINA

2.Please enter your email/phone number ,click on User Agreement,click next to get
the verification code.

£ XXXXX@qq.com

(<]

I read and agree
Policy

click on the checkb _]

3.Enter the verification code received and click next.(If you are registering by email
and did not find the verification code, you can check if you received the code in
your spam mailbox)

We have sent a verification code to XXXXX@qg.com
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4.Set your login password and click Register.(For the security of your password, the
password should be more than 8 letters and numbers.)
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Password must be 832 digits long, congtaining
character and number
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5. Enter your registered cell phone number or email address, then enter your
password and click sign in.

& XXXXX@qa.com °
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@Remember Forgot
password password

3.CAMERA PAIRING (Turn on the device before use.)

Left is on, Right is off

: When the power is turned on,
H the blue light of the wait
indicator is always on.

BLUETOOTH CONNECTION

1.Turn on the power of the device, check whether the blue indicator light is always
on, go back to the APP interface, click “Add Device”, when the blue indicator light
of the device is always on, click “Next".

2.When APP pops up to allow “UBoxPro” to search for Bluetooth devices, click
“Allow”, APP will start to search for the device, when the corresponding UID
device is found (the first 6 digits of the UID displaved on the list), ” Click” to
jump to the next step.

Connectable devices nearby

Allow “UBoxPro” to
find Bluetooth devices?
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Cancel AIIO\%

3.The device is automatically located in the address, the name can be changed to
the name you need, change the click “Next”, enter the configuration page, add a
successful prompt click “OK”, congratulations, the device is added successfully.
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Congratulations

(&) Bao'an Nanchang Road Device nstalled sucoessfuly Plesse fully

recharge the battery for the first usage.

]

SCCANNING CONNECTION METHOD

1. Turn on the power of the device, check whether the blue indicator light is always
on, go back to the APP interface, click “Add Device”, when the blue indicator light
is always on, click “Next".

2. Click “Scan QR Code”, wait for the blue indicator light to be always on, then
scan the QR code on your device and go to the next step.

‘ Scan QR code to add device

3. After the blue light is always on, click Next, the device is automatically located
in the address, the name can be changed to the name you need, after the change
click Next.

Insert the SIM card(if had inserted it install the
antenna then power on the device. The biue LED will 2 oevice
light upafter 1 minute or hear the voice prompt "The
device is now ready to begin pairing'

@ Bao'an Nanchang Road
Need help?

@ Blue light is solid.

-y

Blue light isn't on *

4.Enter the configuration page, click “OK” after the prompt of adding success,
congratulations, the device is added successfully.

Congratulations

Device installed successfully.Please fully
recharge the battery for the first usage.

DEVICE INDICATOR STATUS DESCRIPTION
The device is connected to the
network.

Machine can't access the network,
weak signal or abnormal sim card.

1.Blue Indicator Light.
2.The red and blue lights
keep blinking rapidly.

3.Red and blue lights
flash slowly and alternately.

4. Red and blue lights flash
alternately and rapidly.

5. Red indicator light

Unpaid or deactivated sim card.

No sim card detected.

Pl

No 4G signal/sim card
not installed.

4.HOME PAGE DESCRIPTION

(D Click To Add Location
(@ Click On Quick Search Devices

@ Click Add Device.Scanning The QR Code.
Device Sorting

@ click To Check UID, Cloud Storage
Recharge, sharing device

@ Click To Enter The Monitoring Screen

(® Click To View Sim Card Data

(@ Click To Turn On/Off Message Notifications
Click To View Cloud Video

(@ Click To Enter Customer Service

Click To Share Device

@ Click Add Device

@ Click To Go To The Device List

(® Click To View Video Of The Event

@ Click To Enter Customer Service

(@ | @ Click To Access Account And
Value-Added Services

Device list ((2) @6
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(D Checking Cloud Service Enablement Status

Value-added Services - -
and Enabling Cloud Services

o ® (2) Click To Turn On/Off Total Device Notification

Cloud storage
@@ Click To Enter The APP Feature Instruction

Commonly Used Features .
(@ Diagnose Current Network Status

n ® & @ | (B Add A Friend Device To Share Permissions
Mo Appeanouide etk And View Friend List
,Q% ® (® Solutions To Common Problems When
bl Using The APP
(@ Change Password And Cancel Account
Help center ©® APP Data Protection And System Permissions
Account @ Setting
D ® 22::::? Functions Such As Clarity And Device
Common settings ® Check The Status Of APP Version Information
About app
@ Click Settings Button To Enter Device Settings,
@ The Basic Information Interface Can Be Set To
“Motion Detection, Recording Settings, Video
Settings, Audio Settings, Indicator Settings,
General Settings, Sharing Devices, Firmware
Updates, Restart The Device”, The Device
Name Can Be Queried “Name, UID, Model,
Firmware Version, 4G Module Version” And
Other Information
@) ® @ () Click To Turn On Infrared Night Vision

@) Click To Switch Between SD/HD
@ Click To Enlarge The Monitoring Screen

(® Click To Take A Screenshot Of The Surveillance
Screen

(® Click To Record Surveillance Screen

@ @ Click To Turn On The Microphone

Click To Turn On The Speaker

(® Click To Go To Memory Card Video

Click To Toggle The Date To View The Video
@ Click To View Cloud Storage Video

Click the calendar icon in the upper right Tips On Motion Detection:
corner and select the date to view all cloud

videos for the current date. ‘Motion detection _sen_smvlty can be set_ in the de\{lx?e
seftings. When using in a crowded environment, it is

Select < 2025-03-26 > ]i recommended to turn off or set the device sensitivity

to the lowest setting to avoid unnecessary wake-ups
to extend battery life.
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*Disabled: disabled PiR detection

Ve T " 8 & *Low: delay 7 seconds PIR detects movements
*Medium: delay 5 seconds PIR detects movements
*High: del ay 1 second PIR detects movements
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F. SPECIAL NOTES

(1.) The device is equipped with a rechargeable lithium battery. Therefore, when
using the alarm detection function of the device in crowded environments, it is
recommended to turn off the device or set it to low sensitivity to minimize device
wake-up and prolong battery life.

(2.) This is a specialized device designed for low power consumption and will work
for a few seconds each time the device is woken up, after which the device will
enter standby mode to save power. You can set the working time in the application
settings.

(3.) The product needs a charger 5V/1A (ordinary cell phone charger can be used)
for charging, the green indicator light of the charging port will be on when

charging, and the indicator light will be off when charging is completed. Please

fully charge the device first after receiving it before using it.

(4.) 4G device use to ensure that the device has been inserted into the SIM card, SIM
card is valid, mobile data is available, the installed area has a 4G signal.

75. PRODUCT DESCRIPTION

Introduction to the device's function buttons

Light Sensor

....................... Radar Sensor

MIC

---------------------------------- Lens

Type-c Port
LED Indicator

Reset

ON/OFF Button

TF Card

SIM Card

Introduction To The Dimensions Of The Equipment

39MM - 59MM

Camera Dimensions: 59mmX39mmX39mm

+. Packaging & Accessories
1.Camera 2. User Guide 3. Type-C Charging Cable 4. Bracket

5. Mounting Accessories




